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ePrescriptions in Finland

A

A

eprescr|pt|0n haS been |n Electronic prescriptia .

production since May 2010.

Itis always in a safe place!

Fully rolled out in pharmacies
and public health care, roll-out
ongoing in private health care.

CURRENT
Electronic prescription SRS

Prescription that Is aWways safe and can be collected from any
pharmacy n Finland.

My Health Information

electronk prescriptions 3 medical (ecords.
Mare about My Health Infoemat

Dispensed ePrescriptions and Reimbursed Prescriptions in Pharmacies
by Month in 2009-2014 in Finland
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eP (Country A) Dec 2013
eD (Country B) March 2014

epSOS e-prescription service was regarded as:

I a natural extension of the Nordic exchange of (paper) prescriptions
In operation since 1970s

I a natural add-on to the national electronic prescription services

I Finland will have no paper choice for prescription, a need for an
electronic solution to the requirements laid down by the
Implementation Directive 2012/52/EU

Real-life pilot (in operational environment) with Sweden

Country A coverage is national, Country B limited to a
border region in Northern Finland consisting of three
municipalities and their pharmacies (a border region).
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: From the onset focus was on creating a sustainable
epSQS Pilot integrated service - running the pilot had to
Architecture be integrated with an existing national eP

A The roles and responsibilities
in national and cross-border
services defined by law;

RE A~ THL (National Institute for
Health and Welfare)
responsible for operational
management and
implementation

= Common components — delivered by epS0S

= Interoperability adapter between NCP-FI and NI A Kela (Social Insurance
= National interfaces Institution of Finland)
= MNational Infrastructure

responsible for technical
deployment including the
NCP.
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Legal:
I not possible to go live without revision of existing national legislation
Organisational:

I Localisation of the legal framework of epSOS more than a matter of mere
translation; responsibilities according to national law differ from those set out in
FWA > national law has to be followed.

I Intense collaboration with other competent authorities was required and
consensus on many solutions had to be found.

Technical:
I Within the project timeframe not possible to integrate epSOS fully into national
infrastructure > the chosen pilot portal solution may not be the sustainable one.
I The creation and integration of the cross-border consent management into
existing national system is a sustainable solution.

Semantic;

I Challenges due to the shortcomings of ATC and in mapping of some code sets
(e.g. EDQM, UCUM) and due to unstructured data > certain types of
prescriptions and drugs were ruled out and some epSOS prescriptions might be
incomplete.

LotEs of practical issues!
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The cross-border exchange of personal health data between
countries within EU is based on the data protection directive
(Directive 95/46/EC). This directive and related national laws work
as the legal base for cross-border exchange of data also in the
epSOS context.

In Finland special regulations on the processing of personal data in
other laws and acts; e.g. the handling of electronic prescription data
IS governed by a special law, the Act on Electronic Prescriptions.

The Act originating from 2007 and revised in 2011 had been drafted
from a national perspective did not recognize the cross-border
scenario, the law had to be amended in order to allow for
dispensation of ePrescriptions that do not fully comply with the
Finnish requirements.
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As the Act on electronic prescriptions in Finland did not recognize
the cross-border scenario, the law had to be amended in order to
allow for dispensation of ePrescriptions that do not fully comply with
the Finnish requirements.

Lengthy process and dependent on other legislative reforms.
Revised regulation was issued in March 2014 after two years.

The law now contains an article
(A23a) laying down the
cross-border exchange of Laki

sahkoisesta ladkemaarayksestd annetun lain (61/2007) muuttamisesta

e— p rescri pti O n d ata I n E U . Eduskunnan paatoksen mukaisesti... lisdtddn... 23 a §... Rajat ylittdvd sahkéinen lddkemddrdys

Muualla kuin Suomessa laadittu sdhkdinen lddkemaardys voidaan hyvdksya ja toimittaa Suomessa
toimivassa apteekissa, vaikka ladkemaarays ei tayta kaikkia tassd laissa sahkoiselle ladkemaarayk-
selle saddettyja vaatimuksia. Hyvaksymisen edellytyksend on kuitenkin, ettd se tayttaa Euroopan
unionissa hyvaksytyt tai Euroopan unionin ja Euroopan talousalueen jdsenvaltioiden kesken
sovitut vaatimukset ja [ddkemadrdys valitetaan suomalaiseen apteekkiin ladkemaarayksen
oikeellisuuden varmistavan ulkomaisen ja Suomen kansallisen yhteyspisteen kautta. Taman lain
mukainen sahkoinen ladkemadradys voidaan vastaavasti luovuttaa potilaan suostumuksella
toimitettavaksi muualla kuin Suomessa. Edellytyksena lddkemaarayksen luovuttamiselle ulkomaille
on, ettd luovutus tapahtuu Suomen ja vastaanottajamaan kansallisen yhteyspisteen kautta.
Kansaneldkelaitos toimii Suomessa kansallisena

yhteyspisteena reseptikeskuksen, apteekkien ja

ulkomaan kansallisen yhteyspisteen valilla.

Kansaneldkelaitos on kansalliseen yhteyspisteeseen

tallennettavien tietojen rekisterinpitdja.
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Integrated consent management system

A The cross-border exchange of prescription data requires an
informed and explicit consent given by the patient in the country of
affiliation and a transfer of this consent to the NCP.

A'Finland decided to include the 0c¢
consent management system in order to prepare for a sustainable
solution.

A The citizensd online service is a
http://www.kanta.fi/en/omakanta

ELECTRONIC PRESRIPTION

PATIENT DATA M)’ Kanta Pages @ My Kanta Pages
REPOSITORY

MY KANTA PAGES

Log into the service

Read more

FREQUENTLY ASKED
QUESTIONS

DATA SECURITY
MATERIALS BANK
FOR THE MEDIA

GLOSSARY

‘ ) My Kanta pages s  citizens’ online service in which adults can view their own information stored in
A the Prescription Centre and Patient Data Repository. A summary of one's electronic prescriptions can
v also be printed off from the service.
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http://www.kanta.fi/en/omakanta
http://www.kanta.fi/en/omakanta

Thereitis 1 the first ever true e-
prescription dispensed abroad in
Europe; now thereare 1 Q. é
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I And as soon as you
log In to your Finnish
MyKanta~ \RX
can see the info
—— on your medication
dispended abroad

Do




